




 



Name Capacity Material Function

PB-Sediment 3~6 months P.P Filtration of large particles and impurities

PB-Pre carbon 3~6 months Carbon
Residual chlorine and selective heavy metal 

removal

PB-UF 18 months UF Filtering out E. coli and other common bacteria

PB-Positive membrane 12~18 months P.P
Chloroform removal and improvement in taste 

and odor in water

PB-Post carbon 9~12 months Carbon Removal of VOCs and odor-causing substances





Name Capacity

PB-Sediment 3~6 months

PB-Pre-carbon 3~6 months

PB-UF 18 months

PB-positive 
membrane

12~18 months

PB - Post-carbon 9~12 months





The taste or 
odor of the water 
is strange

Have you not used it for
an extended period?

Please run it for at least 5 minutes before 
using it or replace it with a new genuine filter

Has the filter exceeded its 
replacement cycle?

Please use it after replacing with new 
genuine filters

Water is
leaking from
the product

Is water leaking inside the 
water purifier and at the 
connection points? 

Please check if the filter has been properly 
installed

Check if the tubing from the tap water supply 
valve and the tap water inlet is properly 
connected.

Is there water on the 
exterior of the water 
purifier?

If the house or indoor environment is humid, 
condensation may occur when the cool part 
of the water purifier meets moisture

Water is not 
coming out or 
the flow is low

Is there any problem
with water supply?

Please check if it's flowing and whether the 
tap water supply valve and shut-off valve are 
open

Please check if the water supply hose is bent

Has the filter replacement 
cycle passed?

Please use it after replacing with new 
genuine filters

Please check if you are using other faucets

Bubbles and 
suspended 
particles are 
coming out of 
the water

Has the filter replacement 
cycle passed?

Please use it after replacing with new 
genuine filters

Have you flushed water 
enough before using it?

Please run water for at least 5 minutes before 
use

Did the bubbles appear 
and disappear?

Micro bubbles may naturally occur during 
water supply. It is a temporary phenomenon 
due to water pressure.

Excessive
noise

Have you checked the 
installation location of the 
product?

Please install the product on a flat surface

Please check if there is enough space for 
installation



Product Name Pure Balance countertop water purifier

Filtration Method Direct filtration system

Model Number PB-C4(G/P/M/B)-00024

Filter
Specifications

Name
PB-
Sediment

PB- Pre
carbon

PB-UF
PB- Positive 
membrane

PB- Post
carbon

Materal P.P Carbon UF P.P Carbon

Capacity 3~6 months 3~6 months 18 months 12~18 months 9~12 months

Effective Purification 
Capacity

1800L

Dimensions (W)104mm × (D)415mm × (H)320mm

Raw Water 
Temperature

4℃ ~ 38℃

Water Pressure 0.5kgf/㎠ ~ 4.0kgf/㎠

Weight 4.3kg

Installation Location Home / Office (Tap Water)

Filter Size (D)68mm × (H)215mm

Filter Replacement 
Method

One-touch interlock

External Material PP + ABS

Manufacturer
 / Distributor

Pure Corea Co., Ltd.

Product
Name

PB countertop water purifier 

Model
Name

PB-C4(G/P/M/B)-00024

Purification 
Method

Direct filtration system

Purchase
Date

Warranty
Date

Customer 
Name

Customer 
Address

Phone
Number



Contents
Within The Warranty 
Period Of Quality 
Assurance

After The Quality 
Assurance Period

In the event of a 
performance-
related 
malfunction 
occurring under 
normal usage 
conditions

Repair within 10 days of purchase
Product exchange or 
purchase refund

Not applicable

Repair within 1 month of purchase
Product exchange or free 
repair

Not applicable

Repair within 1 month of replacement Purchase refund Not applicable

A product not eligible for exchange Purchase refund Not applicable

Damage occurred during delivery Product exchange Not applicable

Malfunction due to the same defect for the 
first time

Free repair Paid repair

Malfunction due to the same defect for the 
second time

Free repair Paid repair

Malfunction due to the same defect for the 
third time.

Product exchange or 
purchase refund

Paid repair

Malfunction due to different defects up to 
the fifth occurrence.

Product exchange or 
purchase refund

Paid repair

The loss of the consumer-commissioned 
product by the business operator

Product exchange or 
purchase refund

Refund by adding 10% 
of the remaining amount 
after fixed depreciation

Repair is not possible due to the absence of 
required parts within the ownership period.

Product exchange or 
purchase refund

Refund by adding 5% of 
the remaining amount 
after fixed depreciation

Repair is not feasible despite the availability 
of parts.

Product exchange or 
purchase refund

After fixed depreciation, 
refund will be issued

Performance 
and functional 
failure caused 
by consumer's 
intention or 
negligence.

Repairable Paid repair Paid repair

Not repairable
After collecting the repair 
fee, exchange.

After collecting the repair fee 
and applying depreciation, 
Product exchange can be
possible

Others

Failure due to natural disasters (lightning, 
fire, earthquake, flood, etc.)

Paid repair Paid repair

Request for component replacement in the 
absence of functional defects

Paid repair Paid repair

Replacement of parts subject to normal 
wear and tear during use

Paid repair Paid repair

Failure due to self-repair and modification Paid repair Paid repair

Failure due to external causes unrelated to 
the product itself

Paid repair Paid repair






